
Pre-Arrival Preparation FAQs 

 

1) When should I plan to arrive?   

The earliest arrival dates for new international students are posted for each 

academic semester on the Arrival and Transportation website. This will tell you 

when you should arrive and how to request to be picked up from the airport: 

http://www.grenfell.mun.ca/current-

students/Pages/International%20Student%20Services/arrival-and-

transportation.aspx 

 

2) What airport is closest to campus? 

Deer Lake Airport, the airport code is YDF. You can use this code when 

searching for flights to Corner Brook. 

 

3) How will I travel from the Airport to Campus? 

During the Fall Semester you can apply for our Airport Pickup Service; however, 

during the Winter Semester due to changing weather conditions we recommend 

using the Deer Lake Airport Shuttle Service. If you are arriving by using the Deer 

Lake Shuttle Service, it is still recommended that you fill out the request form at 

the link provided here so that we know when to expect you and we can have a 

volunteer meet you on campus. 

http://www.grenfell.mun.ca/current-

students/Pages/International%20Student%20Services/arrival-and-

transportation.aspx  

 

4) What will happen during Airport Pickup? 

During Airport Pickup, one of our volunteers will meet you at the airport. You 

will know them because they will have a Grenfell Campus, MUN sign.  If you 

arrive on or after the recommended move-in date, our volunteers will bring you 

back to campus and take you to your room. If you arrive prior to the 

recommended move-in date, then they will take you to a hotel you booked. 

 

5) What happens if I arrive before the recommended move-in date? 

If you arrive before the recommended move-in date, your room may not be ready 

so it will be your responsibility to book and pay for a hotel room. Your volunteer 

driver, from the Airport Pickup Service, will take you to the hotel that you 

booked. 
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6) Do I need travel Insurance? 

You are not required to have travel insurance; however, purchasing travel 

insurance is a personal choice and based on your own preferences.  

 

7) Do I need health insurance for the duration of my studies? 

Yes, it is mandatory for you to have health insurance coverage during your studies 

at Memorial University. When you register for your courses, you will be 

automatically enrolled in the Foreign Health Insurance Plan for international 

students. It is important to note that Memorial University will not accept any 

health coverage purchased in your home country. To read more about your health 

insurance coverage click here: http://www.mun.ca/isa/health/ 

 

8) If my family is living here with me, are they covered under my Health 

Insurance Plan? 

Your family is not automatically covered under any of the health insurance plans. 

You would have to add them into the plan by completing an opt-in form. The cost 

for adding family members to the health coverage varies based on the number of 

members you are adding and the plan you are currently enrolled in. For more 

information on adding family members to the Foreign Health Insurance please 

visit: http://www.mun.ca/isa/health/  

 

For undergraduate students who would like to add their family to the Grenfell 

Campus Student Union health and dental plan see 

http://www.gcsuonline.ca/services-2/health-dental-plans/. Graduate Students who 

would like to add their family to the Graduate Student Union health and dental 

plan please visit: http://www.gsumun.ca/#!health-and-dental-faq/c1qi0. 

 

9) Where will I clear immigration? 

Normally, you would clear immigration at the first airport you arrive at within 

Canada. This could be Toronto, Montreal, Vancouver, Halifax, or Ottawa. 

 

10) Are there any orientation programs specifically for international students? 

Yes, there is orientation programming planned for international students. 

Programming that is planned during this time is different than what happens at 1st 

year orientation so it is important that you also register and attend 1st year 

orientation. To see what is being planned for international student orientation 

click here: http://www.grenfell.mun.ca/current-

students/Pages/International%20Student%20Services/Services,%20Programming

%20and%20Resources/international-student-orientation.aspx 
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11) Do I need to register for 1st year Orientation? 

Yes, it is important that you register for orientation as it will help our staff prepare 

adequately for your participation. You can register for orientation similarly to 

how you register for your courses. Please see http://www.grenfell.mun.ca/future-

students/Pages/I%20Have%20Been%20Accepted%20Now%20What/Get-Ready-

for-First-Year.aspx     

 

12) Can I talk to a university representative and/or a current international 

student? 

Yes, you can speak with a university representative or a current international 

student. If you are looking for academic advising then you can contact an 

academic advisor using this link: http://www.grenfell.mun.ca/campus-

services/Pages/academic-advising.aspx  

 

We also have a peer correspondence program for new international students to 

talk to a current student about non-academic questions and concerns. You may 

participate in this program in a couple ways. To find out more: 

http://www.grenfell.mun.ca/current-

students/Pages/International%20Student%20Services/Services,%20Programming

%20and%20Resources/peer.aspx  

 

13) How do I travel within the city? 

There 2 major ways to get around the city: Corner Brook Transit and taxi. 

 

Corner Brook Transit: A bus schedule with the six routes is provided in your 

orientation package. The regular fare is $2.50, but multiple-ride cards and 

monthly passes are also available at the Grenfell Bookstore. For more information 

on bus routes please contact Corner Brook Transit at 639-7287. For more 

information you can visit: http://www.cornerbrook.com/default.asp?mn=1.24.105.  

 

Taxi: You can call a taxi from anywhere in the city and it will bring you to 

another location within the city for a sit-in rate of $3.50 plus $1.50 per kilometer. 

There are also flat rates for travel outside the city limits. Taxis run 24 hours a day. 

 

14) Are there any course requirements prior to beginning my first semester at 

Grenfell? 

Yes, there may be some course requirements you must complete prior to the start 

of your first term: 
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Integrity 100 A/B is a required non-credit course which must be completed in 

your first year of studies here at Memorial.  The course is divided into two parts: 

Integrity 100A & Integrity 100B. As a first-year student, you will automatically 

be registered for the course and it will be available in your list of courses in D2L. 

You can access the course using your my.mun.ca login. You will be able to access 

Integrity 100A as soon as you register for courses in July. Integrity 100B will be 

available in the Fall Term. You will have to successfully complete Integrity 100A 

before you have access to Integrity 100B. 

Science 1807: All students who expect to take a laboratory course where they 

may be exposed to chemicals in a laboratory must have appropriate training in 

WHMIS and Laboratory Safety.                  

Prior to the start of laboratory classes, students will need to successfully complete 

Science 1807 (Safety in the Science Laboratory). Science 1807 is offered online 

through Desire2Learn and takes about 2 hours to complete. Students should first 

register for all their courses including Science 1807 through Memorial Self-

Service. After registering it will take up to six hours to gain access to the course. 

Students access the course online through Desire2Learn using their my.mun.ca 

login ID. Any questions can be directed to labsafety@mun.ca. 
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