
Your First week on Campus FAQs 

 

1) Do I have to attend 1st year Orientation? 

Attendance to 1st year Orientation is not mandatory but it is encouraged as it will 

help you to get familiar with campus services as well as you will meet new 

friends. 

http://www.grenfell.mun.ca/future-students/Pages/First Year and Student 

Life/Orientation/Orientation-Schedule.aspx  

 

2) How do I buy textbooks for my courses? 

Textbooks can be bought at the bookstore (AS 207). We recommend that you 

attend your first class prior to buying your textbooks to ensure that you will be 

purchasing the most recent text for your class.  

To find what text are required for your courses click here: 

http://www.grenfell.mun.ca/bookstore/Pages/booklist-winter.aspx 

  

3) How do I pay my fees? 

All tuition and fees are to be paid on the first day of classes at the beginning of 

each semester. Paying tuition and fees can be done in several forms: 

 Cash/Debit Card at the Bursars Office on Campus 

 Bank Draft/Wire Transfer 

 Telephone or Online Banking (Available only within Canada) 

 Cheque 

 Credit Card (MasterCard ONLY, Online ONLY and fees may apply) 

 

For a complete list and more details on how to make payment for your 

tuition and fees visit: 

http://www.mun.ca/regoff/registration/after/tuition_fees.php  

 

4) How do I meet my academic and international student advisor? 

An Academic Advisor will be assigned to you prior to your arrival. If you were 

not assigned an advisor, or if you are unsure of who your advisor is, visit the 

Registrar’s Office in AS277 or call extension 6298. There will be Group 

Academic Advising sessions held the day before classes begin.  You will be 

emailed with your specific date/time/location for your session.  Theses advising 

sessions are an important aspect of Orientation; it is a time when students can ask 

specific questions about degree programs, courses, or anything about the 

university in general. We strongly encourage all students to attend.  Do not be 

hesitant to ask questions during this session, as the advisors are more than happy 

to answer your questions. 

 

5) Where do I get my Campus ID Card? 

http://www.grenfell.mun.ca/future-students/Pages/First%20Year%20and%20Student%20Life/Orientation/Orientation-Schedule.aspx
http://www.grenfell.mun.ca/future-students/Pages/First%20Year%20and%20Student%20Life/Orientation/Orientation-Schedule.aspx
http://www.grenfell.mun.ca/bookstore/Pages/booklist-winter.aspx
http://www.mun.ca/regoff/registration/after/tuition_fees.php


You can get your campus card and library account set up at the Ferriss Hodgett 

Library (LC208). It is important that students hold a Grenfell Campus 

Identification Card.  This card serves as your library card and is proof that you are 

a student at a post-secondary educational facility.  This card is free when you get 

it for the first time. If you need to be reissued a card it will cost $15.00. For more 

information on Grenfell Identification/Campus Cards please contact the Ferriss 

Hodgett Library in LC 208 or call extension 6267. 

 

6) How do I create a Grenfell Campus computer/E-mail account? 

 

Your Grenfell Computer/Email account has been setup for you!   

Please check your MUN email for your Grenfell account 

information.   

If you have any questions regarding your Grenfell account, or have not received an 

email confirmation, simply visit the Information Technology Service Desk located in 

AS205 - Crossroads for assistance.  Your Grenfell Computer Account is required to log 

onto any Grenfell ITS service including campus computers, Grenfell email, Office 365 

and Xerox multifunction units (please visit www.grenfell.mun.ca/its for a full list of 

Grenfell ITS products and services). Campus computers are located in the library, 

computer labs, Crossroads, GCSU lounge, Arts & Science Extension foyer and residence 

(second floor west).  

 

It is important to check your Grenfell email account regularly for updates on events and 

activities happening around campus as well as class cancellations and important notices 

from Student Services. 

 

BYOD Connectivity: 

The Grenfell Wi-Fi access information is as follows: 

SSID  Grenfell Wi-Fi 

Password Grenfell-1975 

 

Email Settings for Smartphone: 

http://www.grenfell.mun.ca/its


 


